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Notices

SUNGARD HTE, Inc. may change this document, the
product described herein, or both. Changes will be
incorporated in later versions of the document. SUNGARD
HTE, Inc. does not warrant that the information in this
document is error-free. The information in this document is
subject to change without notice.

Trademarks

[72007, SUNGARD HTE Inc.

The following terms are trademarks or registered
trademarks of their respective companies:

¢ HTE and MDB Fires are registered trademarks of
SUNGARD HTE, Inc.

¢+ Microsoft, Windows, and Pen Windows are trademarks
of the Microsoft Corporation.
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About This Book

This book describes how you, the user of Mobile Data
Browser Fires (MDB Fires), interact with the graphical user
interface to enter information and perform application
tasks.

MDB Fires is designed to run on a portable computer. You can
use a pointing device (pen, mouse, or touch) or a keyboard to
carry out the instructions in this book.

Who Should Read This Book

This book is intended for users of MDB Fires and for
prospective customers in their evaluation of MDB Fires
software.

How This Book Is Organized
This book is organized into the following chapters:

Chapter 1 provides an overview of and contains a list of
features for MDB Fires.

Chapter 2 describes how to start MDB Fires and how to
use its main features. It also describes how to exit MDB
Fires.

Chapter 3 describes how to send messages.
Chapter 4 describes how to make Switch inquiries.

Chapter 5 describes how to make Records Management
System (RMS) inquiries.

Chapter 6 describes how to make Fire inquiries.
Chapter 7 describes how to work with message lists.
Chapter 8 describes how to manage dispatches.

Chapter 9 describes the various notifications you may
receive when using MDB Fires.

Chapter 10 describes how to work with statuses.

This book also contains an index.

[72007, SUNGARD HTE Inc. \Y
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Visual Cues and Terminology Used In This Book

Table 1. Visual Cues

Table 2. Terminology

[72007, SUNGARD HTE Inc.

To aid in comprehension, this document uses the
standardized visual cues and terminology presented here.

Cue Meaning

Italics A word or term that is being used for the first time in
the document and is being defined within the
surrounding text.

SMALL CAPS A keyboard key, such as enter or F4.

Bold Window element labels such as the labels on
buttons, or the text associated with a check box,
cluster box, or drop-down list.

Term Definition

Choose To indicate the choice of a button or box by tapping
it once with the pen. Choosing it will prompt an
action, and a visible result will occur, such as the
appearance of a pop-up window.

Select To indicate a choice in a list by tapping it once with
the pen.

Deselect To deselect an item that is already marked for
selection. Tapping the item once with the pen
removes the selection mark, and the item is no
longer selected.

Dimmed A visual cue indicating that an item is not available
for selection.

Drag Tapping an object and, without releasing it, moving
it to the desired location.

Click To press and release a mouse button, thereby
causing a visible result to occur, such as
highlighting a list selection.

Double-Click To press and release a mouse button twice in quick

succession thereby causing a visible result to
occur, such as highlighting a list selection.

Type or Write

Enter text using the keyboard or pen.

Enter

To type (using a keyboard) or write (using a pen).

Vi
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Chapter 1. Overview

Mobile Data Browser Fires (MDB Fires) provides state-of-
the-art mobile data terminal (MDT) emulation capability
with a new cutting edge user interface.

Currently, MDB Fires is a viewing tool to Fires. Users can
not create or update records on Fires thru MDB Fires. This
excludes RMS.

Features

MDB Fires offers the following features:

¢ Provides optimized data entry and review screens for
all queries and responses supported by CAD. Screens
can be custom-configured.

¢ Stores thousands of messages. Sorts messages by
time or by subject. Recall, edit, and re-send old
messages.

+ Stores partially completed forms for later recall,
completion, and transmission.

¢ Provides real-time information on Active Users, Active
Units and Active Incidents.

¢ Supports CDPD and TCP/IP standards.

Interfaces to NCIC/NLETS, Federal, State, and Local
Host systems.

¢ Provides system administrators with extensive
configuration capabilities. Shortcut keys, toolbars,
forms, and settings can be configured.

[72007, SUNGARD HTE, Inc. 7
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Chapter 2. Getting Started

This chapter gives you the information you need to start
using MDB Fires. It covers the following:

Start Up

Sign On
Station Board
Toolbars
Shortcut Bar
Status Bar
Menu Windows
Sign Off.

* & & 6 O o o o

Starting MDB Fires

To start MDB Fires from the Windows Start menu, do the
following:

1. Choose Start.

2. Point to Programs .
3. Select HTE.
4

Point to the MDB program group and select MDB
Fires. The MDB welcome window is displayed.

OR

1. Double click on the MDB Fires Icon ( ) on your

desktop.

Signing On

[72007, SUNGARD HTE, Inc.

After you start MDB Fires, you must sign on using the
Network Sign On form before you can use the system.
Depending on your environment, your logon form may be
different.
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Officer Signon =
(user 0 1) | [N | (User1 Password]

[Beat] | [Shift] |
[Start Mileage] | Supervisor ID |
[User ID 2] | [User2 Password] |

Change Password

[Change Password]| I

[New Password] [Confirm Password] |

Responsible Beats

1]
1]
]
1]

(% Station Board MT Main % RAMS Frm &yﬁ Fires @i Delete T’% Clear C Hight ﬁ @I Emer.

@|Query: 1 Main AddressUnread: 0 Recv: 64 Transmit OK [Unit: Signoff

To sign on to MDB Fires, do the following:

1. Choose Sign On [Ctrl + N]. The Network Sign On
form is displayed.

2. In Officerl , enter your user ID (Star Number).

Note: Required fields are identified by brackets ([ ]) around
their labels. For example, [UserID 1] is a required
field.

In Password , enter your password.

In Beat, enter your beat.

In Shift, enter your shift.

. In Start Mileage , enter your starting mileage.

Additional Officer

7. If additional officers are signing on, enter the applicable
user ID and password in Officer 2 and Password .

o0 s w

Responsible Beats

[72007, SUNGARD HTE, Inc. 9
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8. If you are responsible for other beats or the other
officers who sign on are responsible for other beats,
type the other beats in Responsible Beats .

9. Choose Send [F10] to sign on. The Logon Progress
window is displayed.

10. Once you have logged on successfully, the Roll Call
window is displayed.

Note: If you did not enter information in a required field, an
error message is displayed. For example, if you do
not enter your starting mileage, an Invalid Start/End
mileage specified message is displayed after you
choose Send [F10] . If you get an error message,
enter the required information and choose Send
[F10].

Related Topic
Logon Progress

Logon Progress

A logon progress form is displayed while MDB Fires
attempts to sign on to the host system. If an
acknowledgement has not been received after 30 seconds
(time is configurable by the administrator), a time out will
occur. The time out message will be displayed on top of
the logon form.

If a communication error appears in the Communication
Status pane on the status bar, contact your system
administrator.

Related Topics
+ Reading the Status Bar
¢ Signing On

Viewing Information on the Station Board

[72007, SUNGARD HTE, Inc.

When you sign on, the Station Board is displayed. You can
also view the Station Board by choosing % Station

Board on the toolbar or by choosing Main [F5] to display
the Main Menu window and choosing Station Board .

10
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ignoff | =] send ﬁmg % ‘ @q RTIne gg’?RTUmts &ﬁ?Rmsers

ogl:-n'_'-:fﬂe ifﬂﬂ o Eal Avail .+§ Aval VE;;EM :=w.a;n: E Busy @ »

\1:; Welcome to FIRES home page =]
|As of now we don't have any major fire incidents in our area.
There are though some minor incidents that we took care of.

Tuesday, January 09, 2007

Fire Incidents

* Fire in mobile home used as fixed residence
Addr: 555 SW FORD 5T, LAKE MARY FL 222222
Station: Sta# 1 Shift: 1st Platoon Inc.#: 2006-0051806-00

el ¢ Fire in commercial building
Addr: 1000 Business Center Dr., LAKE MARY FL 32771
Station: Sta# 2 Shift: 1st Platoon Inc.#: 2006-0051807-00

Miscellaneous Log Entries

" 7/11/2006 09:30 We washed our engine. It looks stupendous.

Apparatus: E1 Station: Sta# 1
*7/11/2006 08:00 Mandatory Inventory Taken
Apparatus: Al Station: Sta#l

ERG Guide Book Fire Prevention Codes & Policies

% Station Board
,;]

E/ Main % RMS Frm @3')(‘; Fires. \ﬁ Delete t%ma&: ONight ﬁ @ Emer.

Query: 1 Main Address|Unread: 0 Recv: 64 [Transmit OK Unit: Signed On

Information on the Station Board may be updated daily by
your system administrator. The top portion of the window
usually contains the message of the day and important
information passed on from the previous shifts.

The bottom portion of the window displays the Fire
Incidents and Miscellaneous Entries that have occurred
within the last 24 hours.

Note: There will be a slight delay between the time you
have successfully logged on and the time the Fire
Incidents and Miscellaneous Entries have been
downloaded. Simply choose the Station Board
button on the toolbar to refresh.

Below are three hyperlinks: ERG Book, Fire Prevention,
and Codes & Policies. Clicking on any hyperlink will
display the appropriate information.

[72007, SUNGARD HTE, Inc. 11
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Using the Toolbars

A toolbar is a horizontal bar at both the bottom and top of
each main window. Toolbars contain buttons
corresponding to the application’s main windows and to
tasks you can perform.

Note: Some toolbar buttons may not be visible depending
upon your system's screen resolution.

To use a toolbar button, click on it or press its associated
shortcut keys which appear in brackets after the button’s
name. The corresponding window appears or the task
starts. A dimmed button on the toolbar indicates that the
button is not available based on the current state of the
application. The shortcut keys are global, meaning that the
shortcut keys assigned to a button remain the same and
can be used throughout MDB Fires.

The following table describes various buttons that most
likely will appear on your toolbars. Remember toolbars
and shortcut keys can be customized to fit the
department’s needs.

Button Function

Clears the information you entered.
Clear [F4]

Deletes a selected item.
@ Delete [F2]

e _ Displays the Dispatch Disposition form.
@ Dizpo [Chrl+H]

Sends an emergency status message.
@ Emer. [Hold F1:2]
Attaches a document or image to a car
% Atkach to car message.
Sends an In-Vehicle status message.
In[F11]
Displays the Main Menu window.
| Main [F5]
E Displays the Send Message form.
k=g [Chri+kd]

[72007, SUNGARD HTE, Inc. 12
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Button Function

Displays the next unread message. This
button is not available when there are
no unread messages.

Sends an Out-of-Vehicle status
message.

Displays a preview of the selected item
in the preview (lower) section of the
window.

Displays the RMS Inquiries Menu
window. The RMS inquiry forms menu is
a list of the available queries that can be
used to obtain information from your
agency's local record management
system (RMS).

W Displays the Fires Menu window. The
I@ .[’f Fires Fires Menu window contains a list of

L ! available queries that can be used to
obtain information from your agency’s
FIRES system.

Displays the Station Board.

Sends the current message, inquiry,
disposition, status, or form.

) Displays the Officer Signoff form.
* Sigrioff [Chrl+M]

Displays the Officer Signon form.
Sigron [Crl+M]

Displays the Unit Status window
E Status [F9]

3 Sends a request to update the current
g;q LUpits [Ctrl+L ] active units list. When the request is

: returned, choose Nxt Unrd [F3] to view
the current active units.

Displays real time updates for Active

@i} RT Incidents Incidents.
3 Displays real time updates for Active
Q_K'? RT Units Units.
Displays real time updates for Active
g;:? BT Usets Users on the Switch.

[72007, SUNGARD HTE, Inc. 13
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Note: The table above does not contain all available
buttons.

Using the Shortcut Bar

The shortcut bar is located on the left side of the
application, and it contains buttons for displaying groups of
messages.

To use a shortcut bar button, click on it or press its
associated shortcut keys, which appear in brackets after
the button’s name. The corresponding list of messages
appears. The shortcut keys are global, meaning that the
shortcut keys assigned to a button remain the same and
can be used throughout MDB Fires.

The following table describes each button.

Button Function

Dispatch - Displays all incoming Dispatch
‘k related messages.

Dizp. [Chrl+D1]

Inbox — Displays all incoming messages.

\ (5

Inbox [Chel+l]

RMS Response - Displays all incoming RMS
Responses.

Sent - Displays all sent items.

Fires — Displays all Fires incoming messages.

Text Messages — Displays all incoming Car-to-
Car messages.

Related Topic
Working with Message Lists

[72007, SUNGARD HTE, Inc. 14
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Reading the Status Bar

The status bar is located on the bottom and provides
instant feedback about critical information including a
message summary, the number of unread and the number
of received messages, your communication status, and
your unit's current status. Your status may change
automatically depending on the function you are
performing.

The following illustration is an example of a status bar.

2] Connected (10,255.103.213)

Unread: 0 Recv:0  Connected Unit: Signoff

The following table identifies the parts of a status bar.

Location Description Example

(from left to right)

First pane Connection Status T X
icon d &= Bl

Second pane Connection [Connected (10.255.103.213)
Information

Third pane Number of unread 'Unread' 0
messages :

Fourth pane Number of received I .
messages Recv: 0

Fifth pane Connection status Connected

Sixth pane Current unit status Unit: Signoff

[72007, SUNGARD HTE, Inc.

The status bar can help resolve error messages. If you
receive an error message, take note of the information on
the status bar. This information may identify the source of
the error.

Note: The administrator has the ability to configure the
status bar and remove panes. Therefore, your
status bar may not appear the same as above.

Related Topic

Working with On Screen Notifications

15
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Using Menu Windows

Menu windows provide lists of related items in a tabular
format. The first column identifies the menu item and lists
the item's shortcut keys. The second column contains the
one key that opens or activates the item from the menu
window. The last column describes the item. The following
illustration shows a portion of the Main Menu window.

[tem | Key \Description

% ACK [Ctrl+K] K ACK last message

I Busy [Ctrl+B] B Busy/ Location

¢ Comment W Add Dispatch Comments
Dispo [Ctrl+H] H Dispatch Disposition

You choose an item in a menu window by clicking on it or
by pressing the key listed in the Key column.

The menu windows in MDB Fires are:

Menu Window Toolbar Button Description

Main [ Lists tasks such as

| tain [F5] acknowledge last message,
send busy status, add
dispatch comments, switch
to night mode.

Messages Lists the types of message
G tzgs [FE] lists available in MDB Fires.
Fires ) Lists Fires forms.
,@a (.' Fires
RMS Forms Lists RMS forms.

Status Lists each status.
E Statusz [F9]

Using the Main Menu Window

The Main Menu window provides a listing of tasks that you
can start from the Main Menu window. To view the Main
Menu window, choose Main [F5] .

To start a task, click the task or press the shortcut key
listed in the Key column. The selected task starts.

The following summarizes the tasks listed in the Main
Menu window:

[72007, SUNGARD HTE, Inc. 16
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Icon Menu ltem Description

% ACK Sends an acknowledgement to the
originator of your last incoming
message.

g Busy Displays the Busy/Location form where
you can change your status to busy.

Q Comment | Displays the Add Dispatch Comment
form where you can add comments to a
dispatch.

@ Dispo Sends a dispatch disposition message
and removes the call from the active list.
Changes your status to available.

M Fire Displays the Fire Inquiries Menu

@J Inquiries window.

““'— Followup Displays the Start Dispatch Followup

& form where you can follow up on a
dispatch.

62) Help Displays the contents for help.

=]
@ Incidents Queries active incidents.
s
e Msg Displays the Send Message form where
you can send a message to a unit or
alpha-pager.
G Msgs Displays the Messages Menu window.
Night/Day Changes your system to night mode.

O When you are in night mode, the icon
changes to {2 indicating that you can
switch to day mode.

@ Nxt Unrd Displays the next unread message.

‘ Out/In Changes your status to out-of-vehicle.
When your status is out-of-vehicle, the
icon changes to o indicating that you
can change your status to in-vehicle.

RMS Frm Displays the RMS Inquiry Forms Menu
window.

Station Displays the Station Board.

Board

Signoff Displays the Officer Signoff form where
you can sign off.

Status Displays the Status Menu window.

Units Queries the status of active units.

Note: Depending on your environment and/or
administrator, your Main Menu may not display all
the items listed above.

[72007, SUNGARD HTE, Inc.
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Related Topics
¢ Using Menu Windows

Using the Fires Menu Window

The Fires Menu window provides a listing of the available
Fire Forms. To view the Fires Menu window, choose Fires
or choose Main and choose Fires from the Main Menu
window.

To display a form or send an automatic request, click on
the item or press the item’s shortcut key listed in the Key
column if they are available.

The following summarizes the Fires forms that are
available in the Fires Menu window.

Icon Menu Item Description

Automatically sends a request
for the daily roster.

Daily Roster

Department Log Displays the Department Log
(=2 form.

List By Name Displays the List By Name
= form.
| List By Property No Displays the List By Property
} Number form.
- Main Address List Displays the Main Address list
= form.
Request A Roster Displays the Request A Roster
form.

Related Topics
¢ Using Menu Windows

Using the Messages Menu Window

[72007, SUNGARD HTE, Inc.

The Messages Menu window provides a listing of the kinds
of message lists that are available. To view the Messages
Menu window, choose Msgs [F6] or choose Main [F5] and
choose Msgs (6) from the Main Menu window.

To choose a message list, click the message type or press
the shortcut key listed in the Key column. The selected
message list is displayed.

The following summarizes the message lists contained in
the Messages Menu window:

18
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Menu Item

Description

Inbox [Ctrl + 1]

Displays a list of all messages
regardless of the source.

Dispatch [Ctrl +D]

Displays a list of all dispatches.

RMS Rsp [Ctrl + J]

Displays a list of all RMS
responses.

Fires [Alt + F] Displays a list of all Fires
responses.
Txt Msgs Displays a list of all text

messages.

Sent [Ctrl + Y]

Displays a list of the last

messages that were sent.

(OSRGIGREE AL

Related Topics
¢ Using Menu Windows
¢ Working with Message Lists

Using the RMS Inquiries Menu Window

[72007, SUNGARD HTE, Inc.

The Records Management System (RMS) Inquiries Menu
window provides a listing of the available RMS forms. To

view the RMS Inquiry Forms Menu window, choose RMS
Frm [F8] or choose Main [F5] and choose RMS Frm (8)

from the Main Menu window.

To select a form from the list, click the form or press the
form's shortcut key listed in the Key column. The selected
RMS Inquiry form is displayed.

The following shows the RMS Inquiry forms that are
available in the RMS Inquiries Menu window:

Icon Menu Item Description
@ Active Incidents Displays the Active Incidents Inquiry
T (Form) Form.
g@ Active Units Displays the Active Units Inquiry
I? (Form) Form.
@ Incident Displays the RMS Incident Inquiry
- @ Form.
o= Location Displays the RMS Location Inquiry
@ Form.
Notefile Displays the RMS Notefile Inquiry
Form.

Related Topic

Using Menu Windows
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Using the Status Menu Window

The Status Menu window provides a listing of statuses
which you can choose. To view the Status Menu window,
choose Status [F9] or choose Main [F5] and choose
Status (9) from the Main Menu window.

To select a status from the list, click the status or press the
status' shortcut key listed in the Key column. Your status
changes to the one you select. The following statuses are
available:

Icon Menu ltem Description
[ At Hospital You are at a hospital.
= Available You are available to accept a
B [Ctrl + A] dispatch.
*) Backup You are backing up another unit.
g Busy You are not on a dispatch but you are
B busy.
+D En Route You are traveling to a dispatch
| [Ctrl + E] destination.
In Quarters You are in your quarters.
B [Ctrl + Q]
o On Scene You are at the scene of a dispatch.
B [Ctrl + O]
[+ To Hospital You are traveling to a hospital.
+

Related Topics
¢ Using Menu Windows

Configuring Your System

Your system administrator does most of the configuration
for your system. Some of the items a system administrator
can configure include the Emergency button, toolbar
docking, message lists, display font and size, and sounds.
You can make the following changes to your system:

¢ Night or day mode
+ Preview on or off.

Setting Night or Day Mode

[72007, SUNGARD HTE, Inc.

You can change your system from day to night mode and
back to day mode. Night mode reduces glare for improved
vision at night. To change the mode, do any of the
following:
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¢ Use the global shortcut keys Ctrl + F5.

¢ Open the Main window and choose O Night or @
Day, as applicable.

¢ Open the Main window and press "O".

Turning Preview On or Off

When you check your list of messages, you can turn

message preview on or off by clicking the % Preview
button on the toolbar. When message preview is on, the
selected message appears in the lower pane. When
message preview is off, the list of messages fills the
window.

When message preview is on, you can control how much
of the message you can view at one time by dragging the
split bar up or down. If the message is larger than the
pane, use the scroll bars to view the entire message.

You can use message preview with the following message
lists:

¢ Inbox
Dispatches

Fires

RMS Responses
Text Messages
Notefiles.

* & & oo o

Signing Off
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Before you exit MDB Fires, you should first sign off.
Depending on your environment, you may have a different
logoff form. To sign off, do the following:

1. Todisplay the Network Sign Off form, choose
Signoff [Ctrl + N] or choose Main [F5] and choose
Signoff (N) from the Main Menu window.

2. Enter your ending mileage.

3. Choose Send [F10]. The Logoff Progress window is
displayed.

4. Once you have logged off successfully, the MDB Fires
Welcome window is displayed.

5. Click the close button (in the upper-right corner of the
window) to exit the application.

Notes:
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1. Depending upon your system configuration, you may
be required to sign off before being allowed to exit the
application.

2. If you are having communication difficulties, you will be
required to try to sign off no more than twice before
exiting.

Related Topic

Logoff Progress

Logoff Progress
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A logoff progress window is displayed while MDB Fires
attempts to sign off from the host system. If you have not
received an acknowledgement for 30 seconds (time is
configurable by the administrator), then a time out will
occur. A message will be displayed on the logoff form.
Re-send the Sign Off form again.

If a communication error appears in the Communication
Status pane on the status bar, contact your system
administrator.

Related Topics
+ Reading the Status Bar
¢ Signing Off
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Chapter 3.

Sending Messages

This chapter describes how to send messages. It
describes the following:

¢ Emergency Message

¢ Car-to-Car Message

¢ Last Car-to-Car Message Acknowledgement
+ Alpha-Pager Messages

Sending an Emergency Message

| Starll

To send an emergency message, click on @
Emergency or press the hotkey/s if your administrator
configured one for the Emergency button. An emergency
message is sent.

When you send an emergency message, your system
does not make a sound. If you receive an emergency
message from another unit, the incoming message has a
distinctive sound.

MDB Fires uses icons to keep you constantly informed
about your system's readiness to send an emergency
message. These icons appear in the Windows status bar
and are as follows:

@ indicates that you can send an emergency message.

E indicates that you cannot send an emergency
message.

The following illustration shows a Windows status bar with
the indication that you cannot send an emergency
message.

EHa 1116 AM

Note: The MDB Fires status bar is not the same as the
Windows status bar.

Sending a Car-to-Car Message
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You can send car-to-car messages to other units who are
logged on to the system. To send a car-to-car message, do
the following:
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Il

signoff | = ="| send Msg % % » @Deieb&

"C)EEnp.ne o OnScene %Hospiiai %-ﬂvail ‘Eif‘amczuarﬁars ‘@ Out g Busy

=
el Send Message -

Enter the beat number of the recipieni{s) or selecl a predefined group.
Multiple recipients can be specified by separating with commas.

[To]| -

[Message] =

Eoh . s ) 5
Clear @? RTInc g.? RTUnits gx,? RTUsers

Sent [+

Ej

[ [connected (10.255.103.111Unread: 0 Recv: 15 [Transmit OK  [Unit: Signon-Available

1. Choose g Msg [Ctrl + M] to display the Send
Message form.

2. InTo, enter the beat number of the recipient. If you are
sending to more than one unit, separate the beat
numbers with a comma. To send to a specified group,
click the down arrow in To and select a group from the
drop-down list. You can send to groups and to
individual units as long as you separate each with
commas.

3. In Message, enter your message.

4. If you would like to receive a delivery confirmation,
select Confirmation Of Delivery on the top. Delivery
confirmation only indicates that the message has
reached the mobile. It does NOT mean the user has
read the message.
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5.

6.

If you would like to attach a file to the message, click

on the Attach verb ) and select the file you wish to
send. The system administrator can configure the
maximum size a file is allowed to be sent. If the file is
too big, a message will be displayed on the bottom of
the Car to Car form.

Choose Send [F10] to send the message.

Note: If a recipient is not logged on when you send the

message, you will receive a message indicating that
the recipient is not logged on.

Related Topics

¢
L4

Identifying All Active Units
Sending a Message to an Alpha-Pager

Acknowledging the Last Car-to-Car Message

You can send an acknowledgement to the originator of the
last car-to-car message you have received. To send an
acknowledgement, do one the following:

1.

2.

Click on % ACK on the toolbar or choose Main [F5]
to display the Main Menu window and select ACK (K).

The acknowledgement is sent.

Sending a Message to an Alpha-Pager

You can send a message to an officer's alpha-pager
provided the officer is logged on to the system. To send a
page, do the following:

[72007, SUNGARD HTE, Inc.

1.

ok whN

To display the Send Message form, choose e Msg
[Ctrl + M] or choose Main [F5] and choose Msg (M)
from the Main Menu window.

In To, enter the beat number of the recipient.
In Message, enter your message.

Select a priority from Priority .

Select Send to Pager .

Choose Send [F10] to send the message.

Note: Depending on your environment, either the car-to-

car form w/o alpha-pager or the car-to-car form w/
alpha-pager will be installed. MDB Fires will NOT
have both forms installed at the same time.
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Related Topics
¢ ldentifying All Active Units
¢ Sending a Car-to-Car Message

[72007, SUNGARD HTE, Inc. 26



Mobile Data Browser Fires User’s
Guide

Chapter 4. Making Switch Inquiries

This chapter explains how to use Switch inquiry forms to
make inquiries. The Comm Units inquiry forms will request
information on who is logged onto the Switch.

Note: Units logged onto the switch does not mean they are
also logged onto the CAD. To view who is logged
onto the CAD, use the Active Units inquiry forms
under the RMS Menu.

Searching for Active Units
Use the Comm Units Inquiry form to search for active
switch users. To display the form, choose Main [F5] and

*
choose "2 Comm Units (Form) from the menu window.
=13lx|

Signoff | = =" Send Msg g % » @De’ab&

+C)§ EnRte og OnScens % Hospital 0"5 Avail E In Quarters ¢

Qlear @9 RIne ﬁ&?mumts Jffﬁq RTUsers

Qut g Busy

Active Units Inquiry -
Type the UNIT 1D, or select from the list
[AGENCY]|| -
[UNIT ID]| | |

[

Toe dloe B P & 9 @ B

|&d Connected (10.255.103.111Unread: 0 Recv: 15 Transmit OK  |Unit: Signon-Available ,
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To complete the form and search for active units, do the

following:

Agency

1. Inthe drop down list, select or manually enter the
agency whose active users you want to find.

Unit ID

2. Inthe drop down list, select or manually enter the units
you want to find.

3. Choose Send [F10] to send the active units inquiry.

Note: To obtain a list of all active units with one button
click, choose Comm Units or open the Comm
Units (Form), leave it blank and click send.

Identifying Active Units

To quickly identify all active switch units, do the following:
1. Choose Main [F5] to display the Main Menu window.

*
2. Choose g" Comm Units . You will receive a list of all
active units on the Switch.

Note: As an alternative, you can use the Comm Units
Inquiry form to narrow your search for active units,
and you can use the same form to search for all
active units. See “Searching for Active Units.”

Real Time Users

[72007, SUNGARD HTE, Inc.

To continuously receive up to date Active Switch Units, do
the following:

+
1. Choose fg" RT Users from the toolbar or choose
Main [F5] to display the Main Window and select RT
Users.

The Real Time User Inquiry window is displayed.

You can rearrange the columns according to your
preference.

Note: The form can remain displayed while updates are
received.

Related Topics
¢ ldentifying All Active Units
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Chapter 5. Making RMS Inquiries

This chapter explains how to use RMS inquiry forms to
make inquiries and describes each available form.

Using RMS Inquiry Forms

RMS Inquiry forms enable you to enter query criteria for
RMS inquires. To display and use a form, do the following:

1. Choose ai' RMS Frm [F8] or choose Main [F5] and
choose RMS Frm [F8] (8) from the Main Menu
window. The RMS Inquiry Forms Menu window is
displayed.

2. Choose a form from the menu.

3. Enter information in each field as required.

Notes:

1. The labels for required fields are enclosed in brackets
([ D, and they are a different color than the labels for
non-required fields.

2. To clear the information you have entered, choose
Clear [F4]. The entered information is removed, and
the defaults are restored.

3. Choose Send [F10] . The form is sent. The fields in the
form are cleared, and defaults are restored.

The following RMS Inquiry forms are available:
Active Incidents Inquiry

Active Units Inquiry

Hospital Transport

Incident Inquiry

Location Inquiry

Notefile Inquiry

* & & & o o

Related Topics
¢ Using Menu Windows
¢ Using the RMS Inquiry Forms Menu Window
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Clearing Entered Information

When you are entering information into a form and you
want to clear (erase) the information that you have
T

entered, choose Clear [F4]. The information you
entered is removed, and fields with default information
have the default information restored.

Searching for Active Incidents
Use the Active Incidents Inquiry form to search for active

incidents. To display the form, choose RMS Frm [F8] and
choose Active Incidents (Form) (I) from the menu

window.
inix
Signoff = =" send Msg @Tﬁ % » @ Delets 1’§ Clear ©? RTINC g;;? RTUnits Jfff? ATUsers
*C)E EnRie oE OnScene I% Hospital OE Ayl E InQuarters ‘
B
Agencles
D 2| 3|
ol 5| 6|
Rl 8l 9|

Sent [CH14Y]

% Station Board E Main 3 RMS Nt‘q Fires ﬁ D"EDD # » O @ Emer,

|Connected (10.255.102.18¢Unread: 0 Recv: 8  Transmit OK [Unit: Available

To complete the form and search for active incidents, do
the following:

1. Inthe numbered text boxes in Agencies , enter those

agencies whose active incidents you want to find.
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2. Choose Send [F10] to send the active incidents
inquiry.
Notes:

To search for all active incidents, leave all the text boxes in
Agencies blank.

Another way to display all active incidents is to choose
Main [F5] and choose Incidents (A) from the Main Menu
window.

Related Topic
Using RMS Inquiry Forms

Identifying All Active Incidents

To quickly identify all active incidents, do the following:
1. Choose Main [F5] to display the Main Menu window.

2. Choose Incidents (A). You will receive a list of all
active incidents.

Note: As an alternative, you can use the Active Incident
Inquiry form to narrow your search for active
incidents, and you can use the same form to search
for all active incidents. See “Searching for Active
Incidents.”

Real Time Active Incidents

To continuously receive up to date Active Incidents, do the
following:

1. Click on the RT Inc button on the toolbar or choose
Main to display the Main Menu and then click on RT
Inc.

The Real Time Incidents Window is displayed.

You can rearrange the columns according to your
preference.

Note: The form can remain displayed while updates are
received.

Identifying All Active Units
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To quickly identify all active units, do the following:
1. Choose Main [F5] to display the Main Menu window.

2. Choose Units [Ctrl +U] (U). You will receive a list of all
active units.
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Note: As an alternative, you can use the Active Units
Inquiry form to narrow your search for active units,
and you can use the same form to search for all
active units. See “Searching for Active Units.”

Searching for Active Units

Use the Active Units Inquiry form to search for active units.
To display the form, choose RMS Frm [F8] and choose

Active Incidents (Form)

(U) from the menu window.

Mobile Data Browser -

.’C)E EnRte oa Onscens % Hospital 0”5 Avail ‘@E In Quarters ‘@ Out g Busy
Active Units Inquiry B

Agencies

Messages

— = 7 T e .
- ignoff | =="|Send Msg % % » @ Delete %C\ear @,? RTInc @?RTUnns gx:?RTUsers

b [Clil+]] 1) - 2) 3) |
4) | 5) 6) |
7| 8) 9]
1) | 2) 3) |
4) | 5) 6) |

14

%Stﬁhnnﬂoard éﬁmm _ RMS [ﬁt‘ztj Fres ﬁ Dr:-pn « ‘ C @Emsr‘

|&3 Query: 0 List of Reinspectio Unread: 0 [Recv: 8  [Transmit OK {Unit: Available

To complete the form and search for active units, do the
following:

Agencies

1. In the numbered text boxes, enter those agencies
whose active units you want to find.

«- - { Formatted: Bullets and Numbering ]

Units starting with ...

2. In the numbered text boxes, enter the beginning
numbers of the units you want to find.

3. Choose Send [F10] to send the active units inquiry.

«- - { Formatted: Bullets and Numbering ]
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Note: To obtain a list of all active users with one button
click, choose Units [Ctrl + U] .

Real Time Units

To continuously receive up to date Active Incidents, do the
following:

4. Choose RT Units from the toolbar or choose Main to
display the Main Window and select RT Units.

The Real Time Units window is displayed.

You can rearrange the columns according to your
preference.

Note: The form can remain displayed while updates are
received.

Related Topics
¢ ldentifying All Active Units
¢ Using RMS Inquiry Forms

Using the Hospital Transport Form

Use the Hospital Transport form to send hospital
information. To display the form, choose RMS Frm [F8]
and choose Hospital (H) from the menu window.
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ignoff == send I'“'sg @\% g » @ Delete Clear @? RTInc @,’ RTUnits J'rfq RTUsers
Out E Busy

Hospital Transport =

Enter either the hospital code {if listed) or the Transport Location.

Hospital Coce | -

Transport Location |

I ] RMS éi)ql Fires ﬁ DI5|.10 « » O @Emer.

| Unread: 0 Recv: 8  [Transmit OK [Unit: Available A

To complete the form, do the following:

1. In Hospital Code , select a hospital code or enter the
name of a hospital in Transport Location

2. Choose Send [F10] to send the Hospital Transport
form.

Related Topic

Using RMS Inquiry Forms

Inquiring about an Incident

Use the Incident Inquiry form to inquire about a particular
incident. To display the form, choose RMS Frm [F8] and
choose Incident (C) from the menu window.
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To complete the form and send an incident inquiry, do the
following:

1. In Seq., enter the sequence number.

2. In Beat, enter the beat.

Search by RD Number

3. In RD Number, enter the Records Division Number.
Search by Date/Time

4. In Date, enter the date (in MM/DD/YYYY format).

5. In Time, enter the time (in HH:MM:SS format using 24
hour time).

6. Choose Send [F10] to send the incident history inquiry.

Related Topic
Using RMS Inquiry Forms

[72007, SUNGARD HTE, Inc. 35



Mobile Data Browser Fires User’s
Guide

Inquiring about a Location

Use the Location Inquiry form to inquire about a location.
To display the form, choose RMS Frm [F8] and choose
Location (L) from the menu window.

o x|
ignoff | == | Send Msg @Tﬁ % » @ Delete Clear @9 RTInc g‘? RTUnits Ji:? RTlisers
-'C)E EnRte og OnScene % Hospital O'E Al E In Quarters ut E Busy
Location Inquiry =
Address
Number Dir Street Name Type Apt.
Intersection ‘ | and | ‘
Premise Ii
Name | ‘ 59 ‘
Please check all requiested fislds
I~ Cautions I~ Comments " Incidents I~ Hazmats
I Preplans " Firplans " Alarms I~ Notific
I~ Exterior I Construc I~ Utility ™ Hydrants
I~ General " Routing I~ Premise
i
% Station Board H Main E 3 RMS @1')(5 Fires ﬁ DIEIJD « * O @ Emer,
|Quer\r: 0 List of Reinspectio Unread: 0 Recv: 8  [Transmit OK [Unit: Available v

To complete the form and send a location inquiry, do the
following:

Address

In Number , enter the address number.

In Dir, enter the street direction.

In Street Name , enter the street name.

In Type, enter the type of street.

In Apt., enter the apartment number.

If the location is an intersection, in Intersection , enter
the two streets forming the intersection.
7. In Premise Name , enter the name of the premises.

The Premise Name is also known as the Common
Place Name.

o0k~ wNRE
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8. In Seq, enter the sequence number.

Please check all requested fields

9. Select the kind of information you want about the
location.

10. Choose Send [F10] to send the location inquiry.

Related Topic
Using RMS Inquiry Forms

Locating a Notefile

Use the Notefile Inquiry form to locate a notefile if you
know the notefile's name. To display the form, choose
RMS Frm [F8] and choose Notefile (F) from the menu
window.

i

— ) T
Signoff | =" Send Msg ﬁ\% % » @ Dalete \
+C)= EnRite o CnScens IE Hospital O”E Aozl ! InQuarters ‘

]
Notefile Inquiry -

enter Noterie Name | N |

4

- i ;
Clear ®? RTInc g‘? RTUnits Jl? RTUsers

%staﬁunﬁuard ﬁTMa\n ] Nhl‘)(i Fires ﬁ Dlzpa ‘ » O @Emer‘

|Query: 0 List of Reinspectio Unread: 0 Recv: 8  Transmit OK [Unit: Available

To complete the form and send a notefile inquiry, do the
following:

1. In Enter Notefile Name , enter the notefile's name.
2. Choose Send [F10] to send the notefile inquiry.
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Notes:

Many departments have a notefile called Menu, which you
can request. This returns a response with a list of all
available notefiles.

To obtain a list of all the notefiles you have received,
choose Notefiles from the shortcut bar.

If you request the same notefile multiple times, it is listed
multiple times in the Notefiles List and Inbox. If you have
duplicates of the same notefile and you need the most
recent one, check the date and time in the Received
column.

Related Topic
Using RMS Inquiry Forms
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Chapter 6. Making Inquiries to Fires

This chapter explains how to use Fires inquiry forms to
make inquiries and describes each available form.

Using Fires Inquiry Forms

Fires Inquiry forms enable you to request information from
Fires. To display and use a form, do the following:

i
Choose @—ﬁ Fires or choose Main [F5] and choose Fires
[Alt + F] from the Main Menu window. The Fire Inquiries
Menu window is displayed.

Notes:

1. The labels for required fields are enclosed in brackets
([ D, and they are a different color than the labels for
non-required fields.

2. To clear the information you have entered, choose
Clear [F4]. The entered information is removed, and
the defaults are restored.

3. Choose Send [F10]. The form is sent. The fields in
the form are cleared, and defaults are restored.

The following Fire Inquiries are available:
Daily Roster

Department Log

List By Name

List By Property No.

Main Address List

Daily Roster (Form)

* & & & o o

Related Topics
¢ Using Menu Windows
¢ Using the Fire Inquiries Menu Window

Clearing Entered Information

[72007, SUNGARD HTE, Inc.

When you are entering information into a form and you
want to clear (erase) the information that you have
v

entered, choose Clear [F4]. The information you
entered is removed, and fields with default information
have the default information restored.
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Wildcard Search

A wildcard search allows you to substitute a symbol for a
word within a phrase. Wildcard search fields are denoted

by “** on the right. The wildcard in MDB Fires is the
percent sign ‘%’

For example: if you perform a List By Name search and
you enter “BR%” for the last name, a list of names will be
returned where all the last names will start with “BR”.

Requesting the Daily Roster

S
The Daily Roster option does not display a form. Itis

preconfigured to send a request with the current date for a
list of rosters.

J Mobile Data Browser

=it
sigroff | == send Msg @Tﬁ % » @ Delete t% Clesr ®9 RTInc E;:q RTUnits Jffx’q RTUsers
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A list of one or more rosters will be displayed. You can
request more details about a roster such as personnel,

Signoff | =] send ﬁh’lsg % %’ » ‘%D&Iet& 1% Cleér

E Avail @E In Quartefs *- Dt E Blisy

Roster Details
Roster Date: 7/11/2006 Shift: A SHIFT

Apparatus | Min. Staff | On Duty Call-Back | Trade On | Trade Off

LT R

Sent [Cirr]

b 5 e
% station Board | [ Main RMS Nj q Fires
e ]

station and apparatus by simply clicking on the shift. As
you can see the screenshot above, the column
“Apparatus” contains the hyperlinks. The hyperlinks are

preconfigured to automatically send a request for more
details.
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Dot 4@ 6=

‘xf? RTUsers

00
00

00

00
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0o
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00
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00
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00
00

00
00

00

00
00

00
00

o

[Unread: 0 [Recv: 37 |Transmit OK
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As you can see in the screenshot above, the “Roster
Details” will display the stations, apparatus, and the
number of personnel assigned to it.

Note: The apparatus, Min Staff, and On Duty will be

displayed in red if the number of personnel on duty
is less than the minimum number of staff. See the

screenshot below.
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|Query: 22 Detail of Specdific Unread: 0 Recv: 13 [Transmit OK Unit: Available

To view detail about the personnel assigned to a particular
apparatus simply click on the apparatus which is a
hyperlink to request further information.
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[z} Mobile Data Browser =

Signoff 1.;"‘-&"’ @Msg @% % » ‘ﬁDﬂEte T el Chear @‘? RTInc gﬂ?RTUnns @Rmsers

g [ ot Ot Ao | o | F o
Employee Details
A Assigned To :
Apparatus Al Status Active
> RICHARD R.
Assignment LIEUTENANT Employee ANDREW
Start Time 08:00 End Time 08:00
Assigned To 5
Apparatus Al Status Active
Assignment LIEUTENANT Employee PAUL THOMAS
Start Time 08:00 End Time 08:00
Assigned To 2
Apparatus Al Status Active
Assignment FIREFIGHTER Employee BILL S. MAY
&S Start Time 08:00 End Time 08:00

% Station Board Emam %%RN& N‘i"’d Fires En-:-nc- « ’ O I@ Emer,

B| [Unread: 0 Recv: 38 Transmit OK |Unit: Signed On

A list of employees along with some details will be
displayed.

Request A Roster (Form)

The ‘ Request A Roster form behaves the same as
Requesting the Daily Roster except you can request a
previous roster.
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Mabile Data Browser O = =]
%]

— ] T
Signoff | =" Send I'v'sg @\% % » @ Delete
.’C)E EnRte og OnScens Ig Hospital O"E Avail E In Quarters ‘

lear @,? RTInC @‘?RTUH“S @RTUsers
ut E Busy
=
DAILY ROSTER
[Department Nol I |

[Date] | 02/21/2007 =

[No Of Records] |999

id
%Staﬁonﬂoard Emmn E&‘d‘i Fires ﬁ Du-spo « ” O @Emer.

| Unread: 0 Recv:8  Transmit OK Unit: Available %

To complete the form and request a roster, do the
following:

1. Select the Department No . from the drop down list
or leave it blank. If the department number is left
blank, Fires will automatically use your assigned
department.

2. The Date field will automatically display the current
date. You can enter a previous date manually or
select it from the calendar.

3. No. of Records will always default to 999 because
it is the maximum number of records that are
returned. You have the option to lower the number
of records to return.

A list of rosters will be returned for the date entered.
From the list you can request more details. See
section “Requesting the Daily Roster”.
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Department Log

[ Mobile Data Browser

signoff = ="| send ﬁrﬂsg @% % * @De:&t&

Use the Department Log form to request a

department log for a particular Date and Type of
Information. You may also enter Station, Department no.,
and/or time range but they are not required fields.

If the Date field is empty and/or a selection has not been
made under Type of Information, an error message will
appear on top of the form.

_fxg’? RTUits Jf? RTUsers

1 o
% Clear ®? RTInc

.N:)E EnRte °= OnScene I% Hospital ®"= Aval E In Quarters E Busy
DEPARTMENT LOG
i Department
[Station] ‘ | -] holp ‘ [ B
[Date] [07/11/2006 | a ‘[Time Range] ‘l ;e K ‘

Sent [Chikr]

o ) S e
Station Board B Main =L pMS 'bl'{é Fres | f—  § Dispo
) i 2 [ 1

Select at least one or more Types of Information

™ All Infermation

I~ Fire and EMS Incidents

I~ Miscellaneous Entries

I~ Property Activities

™ Property Inspections

I~ Property Plan Reviews

I~ Property Re-inspections

I~ Property Scheduled Inspections

I~ Resource Activities

I~ Resource Scheduled Activities

™ Training

¢ 1@ 0

\Query: 6 Detail of Specific R

Unread: 0 Recv: 13  [Transmit OK {Unit: Available
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To complete the form and request a department log, do the
following:

1. Select a Station from the drop down list or leave it
blank.

2. Select the Department No . from the drop down list
or leave it blank. If the department number is left
blank, Fires will only return department logs for
your assigned department.
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3. The Date field will automatically display the current
date. If you wish to request a log for a previous
date you can enter it manually or select it from the
calendar.

£} Mobile Data Browser

=" send f=:E Msg @% %’ » ‘g\’ elate ‘i%clem— @q RTInc gj,?kmnim &Jg’,, RTUsers
*C)EEnRte OED‘HSCEI'IE @Hosﬂiiﬂl %AVE" @H In Quarters Cut g Busy

DEPARTMENT LOG

[Station] ‘ | | [Department ‘ | =

No]
[Date]

< February 2006
I~ All Informatio| Y

- [ Suwn Mon Tue Wed Thu Fr Sat
I~ Fire and EMY q 2 3 4

I~ Miscellaneoy 5 B 7 g 3 1w N
- Property Acti 2 13 1 15 6 17 18

FEeT——— 10 20 | 22 |23 M| 2%
I~ Property Insg

25 2 |28
| perErty Plarrrevews

[07/1112006 ‘[Time Range] ‘I o3 ]

I~ Property Re-inspections

I~ Property Scheduled Inspections

I~ Resource Activities

" Resource Scheduled Activities

" Training

%Smﬁonﬁoard \@;Ma‘m [é\'JC‘; Fires C\l:;:o ‘ # O |@ Emer,

|Query: 6 Detail of Spedfic RUnread: 0 Recv: 13  Transmit OK |Unit: Available

Note: To select a date from the calendar, click on the
calendar icon to display the calendar.

4. In Time Range, enter the from and to time in
HH:MM:SS format.

5. In Type of Information you may select “All
Information” where all types will be returned or you
may select to request only certain types of
department logs.

Main Address List

Use the Main Address List form to obtain a list of
locations by an address.
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JI=TES
ignoff | == | Send ﬁ Mg @% % » @, Delete -L% Clear @9 RTInc g;’q RTUnits 41’,7 ATUsers
*C)E Erfite oE OnScens % Hospital % Avail E In Quarters ‘g Out 8 Busy.
MAIN ADDRESS LIST -
** Represents Where id Card Search Symbol "% Iz Allowed
[Department Noj
[Street Noj [Street Direction]
[Street] [Street Type]
[Apt/Suite] [City]
[State] [Zip Code]
Sent [CIl¥Y] [Property Name] [Common Name]
[No Of Records]
999
E

& 2
Station Board | Main
e

I RMS Nﬁ‘)q‘ Fires Dlinc- ‘ » O @Emer.

\

Unread: 0 Recv: 8  [Transmit OK |Unit: Available
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To complete the form and request a list of addresses, enter
at least one of the following:

1.

Select the Department No . from the drop down list
or leave it blank. If the department number is left
blank, Fires will automatically use your assigned
department.

In Street No, enter the street number or wildcard
search. See section Wildcard Search.

In Street Direction , select the direction from the
drop down list.

In Street, enter the street name or a wildcard
search. See section Wildcard Search.

In Street Type , select the type of street from the
drop down list.

In Apt/Suite , enter the apartment or suite number
or a wildcard search. See section Wildcard Search.
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7. In City, enter the city or a wildcard search. See
section Wildcard Search.

In State, select the state from the drop down list.
In Zip Code , enter the zip code.
10. In Property Name , enter the name of the property.

11. In Common Name , enter the name of the property
that is common to everyone. For example if the
Property Name is HTE Public Safety Storage
Facility, the Common Name could be HTE Storage
Facility.

12. No. of Records will always default to 999 because
it is the maximum number of records that are
returned. You have the option to lower the number
of records to return.

Note: To narrow your search, enter as much criteria
and utilize wildcard search.

For example in street you enter “ORA%” and you select
Florida for state, the following screenshot below will be
returned.
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] i - T
Signoff | = = send Msg % % » ‘%Delete %C’e&:
id E Busy

Sent [Cil+r]

% Station Board

@? RTInc _.? RTUnits

e,
i,

£
£

o RTUsers

MAIN ADDRESS LIST

4564621465460 100 N ORANGE AV, ORLANDO BURGER KING

0000321000000

0000001000002

0000001000003

0000001004001

6337037000000

0000004000000

0080903000000

0000001003000

0080304000000

FL 32801

321 N ORANGE BL, ORLANDO
FL 32801

390 N ORANGE AV, ORLANDO
FL 32801

390 N ORANGE AVE, ORLANDO
FL 32801

390 N ORANGE AVE, ORLANDO
FL 32801

390 N ORANGE AVE, ORLANDO
FL 32801

648 N ORANGE AY, ORLANDO
FL 32865

390 N ORANGE AY, ORLANDO
FL 32801

390S N ORANGE AV, ORLANDO
FL 32801

391 N ORANGE AV, ORLANDO
FL 32801

BARNETT BANK BUILDING

HTE

HTE PUBLIC SAFETY STORAGE

HTE PUBLIC SAFETY

HTE PUBLIC SAFETY

HTE PUBLIC SAFETY
WAREHOUSE

SIDNEYS RESTAURANT

BARNETT BANK BUILDING

BARNETT BANK

BARNETT BANK BUILDING

G B Do 1 1 @ @ o

|Query; 10 Main Address LisUnread: 0 [Recv: 33

Transmit OK

[Unit: Available

From the list of addresses, click on the property number to
request more details.

See Available Sections & General Property Information

section.

List By Name

[72007, SUNGARD HTE, Inc.

Use the w List By Name form to obtain a list of
addresses by name. First, the List By Name request will
return a list of names that match your search criteria.
From the list of names you can request a list of addresses
by clicking on one name.
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~iBix

= Y7 % g
Signoff | &= ="| Send Msg @% % » @ Delets % Clear ©‘? RTInc g;:‘? RTUnits "xﬁq RTUsers

*C)E EnRte og CnScens @; Hospital 0"5 Ayl '@‘E In Quarters ‘ |

LIST BY NAME -
: ** Represzents Where The Wild Card Search Symbel %" Iz Allowed
[Department Noj I -
[Last] | o
[First] [Middle] | =
[No Of Records] 999

Sent [EIY]

%smﬁonsoard EfMain %ms [é')té Fires ﬁ @Disuo “ ‘ O @Eﬂw-

| lunread: 0 Recv:8  [Transmit OK {Unit: Available o

To complete the form and request a list of names, do the
following:

1. Select the Department No . from the drop down list
or leave it blank. If the department number is left
blank, Fires will automatically use your assigned
department.

2. In Last, enter the individual’s last name or a
wildcard search. See section Wildcard Search.

3. In First, enter the individual's first name or a
wildcard search. See section Wildcard Search.

4. In Middle, enter the first character of the
individual’s middle name.

5. No. of Records will always default to 999 because
it is the maximum number of records that are
returned. You have the option to lower the number
of records to return.
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For example: if “BROWN?" is entered for the last name, the
following list is returned. See screenshot below.

lolx
= g.{:, RTUsers
NAME LIST =

Hame

CARL M BROWN N Y N
TESTDAVID S BROWN N Y N
MR ROGER BROWN | N Y N
Sent (2]
% Station Board “Iétj Main Dispo ‘ . @ @ Emer,
\ Unread: 0 Recv: 26  Transmit OK {Unit: Available

To request a list of addresses by a name, simply click on
the name and a request is automatically sent.

For example: if you click on Carl M Brown, the following list
will be returned. See screenshot below.
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il
e E s Tt e

="| 5end Msg @% % » r@ Delete %Ciear @,? RTInc @9 RTUnits gx‘,’ RTUsers

ut E Busy

MAIN ADDRESS LIST :
Property Key. Property Hame Common Hame

2439 SBAY DR, SUITEE, WONDROUS WONDROUS THINGS
000002000000 ORLANDO FL 32803 THINGS CLOTHING STORE

Sent [CHil+]

%smonswd ;g_jmm &RMS [é'JGI Fires E"5!’° « ‘ O @E‘w'

|Quer\r: 1 Main Address DetélUnread: 0 [Recv: 28  [Transmit OK |Unit: Available

From the list of addresses, click on the property number to
request more details.

See Available Sections & General Property Information
section.

List By Property No.

i et
Use the ¥ Y List By Property No. form to obtain details
about a property. Since the property number is known, it
bypasses the list of addresses and automatically returns
details about the property.

Note: Property numbers are numeric and unique. A
property number will never have more than one
property assigned to it.
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3 Mobile Data Browser

= Msg g % » @Da!et& 2

.’C)E EnRie og OnScens % Hospital % Al E In Quarters

7 _ i
g‘? RTUnits Jj? RTUsers

=13

! [

% Station Board §_§j Mairr Ellspo « » O @ Emer,

| lUnread: 0 Recv:8  [Transmit OK |Unit: Available

To complete the form and request details about a property,
do the following:

1. The Property No is comprised of 3 separate fields.
The first field contains the first 7 digits, the second
field contains the next 3 digits, and the third field
contains the last 3 digits of the property number.
Each entry will pad on the left only.

Example 1:
Property Number =  0000002-444-000
User Enters = 2-4

MDB Fires Sends = 0000002004000

Example 2:
Property Number = 1000002-000-003
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User Enters = 1000002- -3
MDB Fires Sends = 1000002000003

Example 3:
Property Number =  1000000-100-100
User Enters = 1000000-100-100

MDB Fires Sends = 1000000100100

As you can see in the last example, the user must
enter the entire property number because it only
pads on the left.

2. Select the Department No . from the drop down list
or leave it blank. If the department number is left
blank, Fires will automatically use your assigned
department.

See Available Sections & General Property Information
section.

Available Sections and General Property Information

[72007, SUNGARD HTE, Inc.

Once the property has been selected, the “Available
Sections and General Property Information” screen is
displayed. This screen provides property details as well as
hyperlinks that will allow you to drill down for more details.
Depending on the amount of details, you may have to
scroll down. See screenshots below.
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==

ioff | Z 27 send ﬁmg @T% % » \E?Delene b%clsa- @9 RTInc ..rj? RTUrits ‘;;;? RiTUsers

4

*(:)! EnRte oE OnScene % Hospital 9*5 Avail '@E In Quarters. ‘g Cut g Busy

I [T

Disp: [Etil+D]

Sent Y]

Available Sections and General Property Information =

Property Name: WONDROUS THINGS | Property Number: 0000002000000 |
Address: 2439 S BAY DR, SUITE E, ORLANDO FL 32803 |

Map Page No. 315 Map Reference No. A-C23-54R
District: District 1 County Orange
Textile, wearing apparel

Property Management: | Private - tax paying Property Use:

sales
Property Status: QOccupied Complex Type: Retail
Occupancy Type: Residential Seating Capacity: 10

Detection And Extinguisher Systems

Detector Type: Smoke Detector Power Supply: | Hard wire only

Extinguishing System Standard response

Wet-pipe sprinkler Sprinkler Head Type:

Type: pendent

Additional Information

Aclivities Alarm System ArchitectInsurance Construction

Detection System Environment System Inspection Requests Inspections

Permits Plan Review Protection System Scheduled Inspections

Sprinkler System Standpipe User-Defined

Cross Streets

Cross Street 1 | E SHORE DR ‘ Cross Street 2 E ELLINGTCN LN

Hydrants Rl

|Query: 1 Main Address Deté Unread: 0 Recv: 42  Transmit OK Unit: Available 7

[72007, SUNGARD HTE, Inc.

Screenshot below is the bottom portion of property
information.
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_iaix]

? signoft | == gend @M&g % % » ﬁj Delete v% Clear @9 RTTric Jff-;? Riunits | £75, RTUsers

+C)§ EnRte og DOnScene IE Hospital % Avail '@E In Quarters. ‘@ Qut E Busy

Sprinkler System Standpipe . User-Defined |

@ Cross Streets

NG

i (2] Cross Street 1 | E SHORE DR | Cross Street 2 E ELLINGTON LN
B \ Hydrants
;

Sent [Ch1+]

% Station Board

MR ROGER BROWN | Qccupant Y

0000007 S BAY DR, ORLANDO FL 32803 RED CAP HYDRANT
0000008 EELLINGTON DR, ORLANDO FL 32803 YELLOW CAP HYDRANT

Hazardous Materials

Chlorine 30 Gallens Basement storage room

Ammonia 10 Gallons Basement storage room

CARL M BROWN Owner

TESTDAVID S BROWN Owner hs

Utiiities
Knox Box Location NONE

Main Shutoff Location |BASEMENT - NORTH WALL
Gas Shutoff Location BASEMENT - EAST WALL
Gas Supplier Name DELLINGTON'S

Gas Supplier Phone
No.

(407) 254-8891

141

|Query: 2 Environment SysteUnread: 0 Recv: 43 | Transmit OK [Unit: Available

[72007, SUNGARD HTE, Inc.

The Available Sections and General Property displays the
following information:

¢ Property Details

¢ Detection & Extinguisher Systems
¢ Additional Information

¢ Cross Streets

¢ Hydrants

¢ Hazardous Materials

+ Contacts

¢ Utilities

The Property Name, Number, and address are displayed
on top. If you requested property details by a property
number, the property name and address will not be
displayed. “UNAVAILABLE” will be displayed instead.
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If details do not exist for a particular subheading, the
section will not be displayed. For example, if there are no
hazardous materials for a property, the section as well as
the subheading will not be displayed.

Hydrants, Contacts, and Additional Information provide
hyperlinks to request detail information. In the Additional
Information section, you can request different types of
information if it available. If one of the hyperlinks are
disabled it means there is no information available for that
topic.
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Chapter 7. Receiving Messages

This chapter describes how to work with message lists to
view messages.

Working with Message Lists

MDB Fires contains message lists that enable you to work
with messages. To display a message list, choose its

[72007, SUNGARD HTE, Inc.

button from the shortcut bar or choose Msgs [F6]
and choose the message list from the Messages Menu
window. When a message list is displayed, unread
messages are bold.

The following message lists are available:

Icon

Message List Description

Inbox

Displays a list of all messages
regardless of the source.

Dispatch Displays a list of all dispatches.

RMS Responses Displays a list of all RMS responses

© 000 s

Fires Displays a list of all Fires
responses.

Notefiles Displays a list of all received
notefiles.

Text Messages Displays a list of all text messages.

Sent Iltems Displays a list of the last messages

that were sent.

Once you display a message list, you can do the following:

Task Description
Delete To delete a message, select the message and
messages press DEL or choose Delete [F2]. To delete

several messages, press CTRL and click on the
messages you want to delete. Then press DEL or
choose Delete [F2]. To delete a block of
messages, select the first message, press SHIFT,
and select the last message. All the messages
between the two will be selected. Press DEL or
choose Delete [(F2] to delete the selected
messages. You can also right-click your mouse
and select Delete from the pop-up menu to
delete selected messages.
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Task Description

Mark a To mark a message as read, open the message
message as or preview it for over four seconds. You can also
read right-click your mouse and select Mark as Read

from the pop-up menu to mark selected
messages as read.

Open a To open a message, double-click the message or
message select it and press ENTER. You can also right-click
your mouse and select Open from the pop-up
menu to open a selected message.

Preview a To preview a message, choose Preview and
message select a message. The selected message is
displayed in the preview frame located at the
bottom of the message list window.

Size a column To size a column in the message list, drag the
column divider to the right or to the left

Size the To size the preview frame, drag the splitter bar

preview frame up or down as required.

Sort the To sort the messages, click the column heading

messages you want to sort by. Click the same column

heading again to sort in reverse order.

Note: To quickly view the next unread message, choose
Nxt Unrd [F3]. If there are no unread messages,
Nxt Unrd [F3] is disabled.

Related Topics

Using the Dispatch List

Using the Inbox List

Using the Notefiles List

Using the RMS Responses List
Using the Sent Items List

Using the State/NCIC Responses List

* & & & o o

Delete Message

il
it

Choose = Delete [F2] when viewing a message to
delete it. You can also delete items in a message list by
selecting an item or items and choosing Delete [F2] or by
pressing the delete key.

Next Unread Message

Choose ’ Nxt Unrd [F3] to display the next unread
message. If you do not have an unread message, this
button is not available (dimmed).
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Using the Inbox List

The Inbox provides a list of all messages. To display the
Inbox, choose Inbox [Ctrl + 1] from the shortcut bar or
choose Msgs [F6] and choose Inbox [Ctrl +1] from the
Message Menu window.

The Inbox list has six columns. The following information
is in each column:

Column Description
0 Contains icons for the types of messages in the list.
Position your cursor on an icon and a text box
(Type) appears identifying the message type.
' Contains icons indicating a message's priority.
o Position your cursor on an icon and a text box
(Priority) appears indicating the priority.
G Emergency priority
o Urgent priority
4 High priority
& Normal priority
¥ 0w priority
Type Identifies the type of message.
From Lists the message's originator.
Received Shows the date and time the message was received.
Description Provides a brief description of the message.

Related Topics
¢ Message Limit
¢ Working with Message Lists

Using the Dispatch List

[72007, SUNGARD HTE, Inc.

The Dispatch List provides a list of all dispatches. To
display the Dispatch List, choose Disp. (Ctrl + D) from the
shortcut bar or choose Msgs [F6] and choose Disp. [Ctrl
+ D] from the Message Menu window.

The Dispatch List has nine columns. The following
information is in each column:

Column Description
0 Contains icons for the types of dispatch messages in
the list. Position your cursor on an icon and a text box
(Type) appears identifying the dispatch message type.
' Contains icons indicating a dispatch's priority. Position
o your cursor on an icon and a text box appears
(Priority) indicating the priority.

60




Mobile Data Browser Fires User’s
Guide

Column Description
G Emergency priority
o Urgent priority
4 High priority
& Normal priority
¥ Low priority
Type Identifies the type of dispatch message.
Received Shows the date and time the dispatch was received.
Last Action Shows the last action taken for the dispatch.
Call # Lists the call number assigned to the dispatch.
Code Lists the police code applicable for the type of
dispatch.
Address Provides the dispatch address.
Description Provides a summarized description of the dispatch.

Related Topic

Working with Message Lists

Using the State/NCIC Responses List

[72007, SUNGARD HTE, Inc.

The State/NCIC Responses List provides a list of all state
and NCIC responses. To display the State/NCIC
Responses List, choose State Rsp [Ctrl + S] from the
shortcut bar or choose Msgs [F6] and choose State Rsp
from the Message Menu window.

The State/NCIC Responses List has five columns. The
following information is in each column:

Column

Description

O
(Type)

Contains icons for the types of responses in the list.
Position your cursor on an icon and a text box
appears identifying the response type.

it

(Priority)

Contains icons indicating a response's priority.
Position your cursor on an icon and a text box
appears indicating the priority.

G Emergency priority

° Urgent priority
4 High priority
& Normal priority

¥ Low priority

From

Lists the response's originator.

Received

Shows the date and time the response was received.
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Column Description

Description Provides a brief description of the response.

Related Topic
Working with Message Lists

Using the RMS Responses List

The RMS Responses List provides a list of all RMS
responses. To display the RMS Responses List, choose
RMS Rsp [Ctrl + J] from the shortcut bar or choose Msgs
[F6] and choose RMS Rsp from the Message Menu
window.

The RMS Responses List has six columns. The following
information is in each column:

Column Description
0 Contains icons for the types of responses in the list.
Position your cursor on an icon and a text box
(Type) appears identifying the response type.
' Contains icons indicating a response's priority.
o Position your cursor on an icon and a text box
(Priority) appears indicating the priority.

G Emergency priority

o Urgent priority
4 High priority
@ Normal priority

¥ 0w priority

Type Identifies the type of response. The three types of
responses are: Active Units, Active Incidents, and
RMS Responses.

From Lists the response's originator.

Received Shows the date and time the response was received.

Description Provides a brief description of the response.

Related Topic
Working with Message Lists

Using the Text Messages List

[72007, SUNGARD HTE, Inc.

The Text Messages List provides a list of all text
messages. To display the Text Messages List, choose Txt
Msgs from the shortcut bar or choose Msgs [F6] and
choose Txt Msgs from the Message Menu window.

The Text Messages List has six columns. The following
information is in each column:
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Column Description
0 Contains icons for the types of text messages in the
list. Position your cursor on an icon and a text box
(Type) appears identifying the message type.
' Contains icons indicating a text message's priority.
o Position your cursor on an icon and a text box
(Priority) appears indicating the priority.

G Emergency priority

N4 Urgent priority
4 High priority
@ Normal priority

¥ Low priority

Type Identifies the type of text message.

From Lists the text message's originator.

Received Shows the date and time the text message was
received.

Description Provides a brief description of the text message.

Related Topic
Working with Message Lists

Using the Notefiles List

The Notefiles List provides a list of all notefiles you have
received. A notefile is a text file containing information an
agency wants its members to be able to retrieve in the
field. Notefiles may contain lists of codes, abbreviations,
hours of operation for various agencies, or telephone
numbers. Each notefile is assigned a name so you can
retrieve it. Some agencies have a master notefile, with
names such as Menu, Police, or Fire, that contains a list of
all available notefiles.

To display the Notefiles List, choose Notefiles from the
shortcut bar or choose Msgs [F6] and choose Notefiles
from the Message Menu window.

The Notefiles List has four columns. The following
information is in each column:

Column Description
0 Contains icons for the types of notefiles in the list.
Position your cursor on an icon and a text box
(Type) appears identifying the notefile type.
' Contains icons indicating a notefile's priority. Position
o your cursor on an icon and a text box appears
(Priority) indicating the priority.
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G Emergency priority

o Urgent priority
4 High priority
@ Normal priority

¥ ow priority

Received Shows the date and time the notefile was received.

Description Provides a brief description of the notefile.

If you request the same notefile multiple times, it is listed
multiple times in the Notefiles List and Inbox. If you have
duplicates of the same notefile and you need the most
recent one, check the date and time in the Received
column.

Related Topic
Working with Message Lists

Using the Sent Items List

The Sent Items List provides a list of all the items you have
sent. To display the Sent Items List, choose Sent [Ctrl +

Y] from the shortcut bar or choose Msgs [F6] and choose
Sent from the Message Menu window.

The Sent Items List has six columns. The following
information is in each column:

Column Description
0 Contains icons for the types of sent items in the list.
Position your cursor on an icon and a text box
(Type) appears identifying the sent item type.
' Contains icons indicating a sent item's priority.
o Position your cursor on an icon and a text box
(Priority) appears indicating the priority.
G Emergency priority

o Urgent priority
4 High priority
& Normal priority

¥ Low priority

Type Identifies the type of sent item.

Sent Shows the date and time the item was sent.

Description Provides a brief description of the sent item.
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Related Topic
¢ Message Limit
¢ Working with Message Lists
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Chapter 8. Managing Dispatches

This chapter explains how to manage your dispatches. It
describes the following:

+ Viewing dispatches

¢ Assigning a disposition
¢ Adding comments

+ Following up.

Viewing Dispatches
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Your system administrator can configure how your system
responds to an incoming dispatch. The two main
configurations are as follows:

Option 1 (default)

In the default configuration, your system is configured to
force display dispatch messages. This means that
incoming dispatches are received and displayed
automatically so you will see the dispatch without taking
any action.

Option 2

If your system is not configured to force display dispatch
messages, there are several ways to view an incoming
dispatch message depending upon how your system is
configured. The ways of displaying dispatch messages are:

¢ If your system is configured to display a New Message
pop-up window when a new message is received,
choose Read when the pop-up window appears.

+ If the dispatch message is the newest message
received, as indicated by its summary appearing in the
status bar, choose Nxt Unrd [F3] , and the message is

displayed.
A&

¢ Choose Inbox [Ctrl + 1] or =] Disp. [Ctrl + D] to
display their associated message lists, locate the
dispatch, and open it.

Related Topics

¢ Using the Dispatch List

¢ Using the Inbox List

¢ Working with Message Lists
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Assigning a Disposition

To complete a typical dispatch, assign it a disposition code
and enter any associated comments. After you assign a
disposition code, the dispatch is complete and removed
from the list of active dispatches. To display the Dispatch

Disposition form, choose ‘ Dispo [Ctrl + H] or choose
Main [F5] and choose Dispo (H) from the Main Menu
window.

To complete the form and dispose of a dispatch, do the

following:

1. In Disposition , enter the code for the dispatch's
disposition.

2. In Narrative , enter information about the dispatch.

3. Choose Send [F10] to send the disposition.

Note: You can add comments or follow-up information to a
dispatch after it has been disposed, but you need to
know its RD-Number.

Related Topics
¢ Adding Comments to a Dispatch
+ Following Up on a Dispatch

Adding Comments to a Dispatch
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You can add comments to a current dispatch or add them
to a dispatch that is no longer open. To add the comments,
you use the Add Dispatch Comment form. To display the
Add Dispatch Comment form, choose Main [F5] and

choose Q Comment (W) from the Main Menu window.
To complete the form and add the comments, do the
following:

1. In RD Number, enter the RD number.

Note: If you are currently dispatched, the RD number
for the current dispatch is entered
automatically.

Select a classification from Classification .
Select a service code from Service Code .

In Remarks/Comments , enter your comments.
Choose Send [F10] to send the comments.

ok~ wnN

67



Mobile Data Browser Fires User’s
Guide

To clear the information you have entered, choose Clear
[F4]. The entered information is removed and the defaults
are restored.

Following Up on a Dispatch
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Use the Start Dispatch Followup form when you start to
follow up on a dispatch. To display the Start Dispatch

Followup form, choose Main [F5] and choose
Followup (F) from the Main Menu window.

To complete the form and follow up on a dispatch, do the
following:

Note: You must know the dispatch's RD number to follow
up on a dispatch.

=

In RD Number , enter the RD number.

In Location , enter the location where you are following
up on the dispatch.

Select a classification from Classification .
Select a service code from Service Code .
In Remarks/Comments , enter your comments.

Choose Send [F10] to send the comments. Your
status changes to Follow-up.

n

o0k w

After you complete the followup, choose Main [F5] and
choose Followup (F) from Main Menu window. Your status
changes to Available.
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Chapter 9. Responding to Notifications

This chapter describes the notifications you may receive
when using MDB Fires. The following on-screen
notifications are explained:

¢ Message limits

¢ Message reminders
¢ Error messages

¢ Warnings.

Sound notifications are also described.

Working with On-Screen Notifications
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On-screen notifications are messages that appear on your
screen to keep you informed about incoming messages, to
remind you about unread messages, and to warn you
when message limits are reached.

The status bar provides one form of on-screen notification
by showing a summary of incoming messages and
displaying the number of unread messages.

The Message Reminder pop-up window contains a list of
unread messages. The Message Reminder pop-up window
can be configured to be displayed when a message first
arrives.

The Message Limit information message appears when
you have too many messages in your Inbox.

Note: Your system administrator can configure MDB Fires
to automatically display incoming messages based
on the type of message and the message's priority.
Messages can be designated as forced display
which means they will appear on your screen no
matter what task you are performing in MDB Fires.
Dispatches and emergency messages are often
designated as forced display. Another designation is
display if idle which means the message will not
display automatically if you are currently viewing a
window that contains a form.

Warnings and error messages may appear on your screen
under certain conditions.

Related Topic
Using Sound Notifications
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Message Limit

Message Limit warning messages appear when the
number of messages in your Inbox List approaches the
amount set by your system administrator. Your system
administrator sets the maximum number of messages you
can have in your Inbox List. Once the maximum is
reached, the oldest messages are deleted as new
messages arrive. The Message Limit warning messages
begin to appear before the maximum is reached. Your
system administrator determines how often the warning
messages appear.

For example, your system could be configured to have a
maximum of 50 messages in your Inbox. Your system
administrator may have configured your system so that you
receive the Message Limit warning message when your
inbox exceeds 90 percent of the maximum. You would
then receive the first Message Limit warning message
when the number of messages in your Inbox reaches 46.
Also, your system administrator determines how often the
warning message appears, and for our example the
frequency is every 2 incoming messages. As a result, the
Message Limit warning message will appear when you
have 46 messages in you Inbox and whenever 2 more
messages are added. Once your Inbox contains 50
messages, the oldest messages are deleted as new
messages are received.

When the Message Limit warning message appears,
choose OK to close it.

Note: Your system may be configured with a limit on the
number of sent messages you can retain in your
Sent Items List. Once this limit is reached, the oldest
sent items are deleted as new messages are sent. A
Message Limit warning message does not appear
for sent items.

Related Topic

Working with On-Screen Notifications

Message Reminder Pop-Up Window
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The Message Reminder pop-up window contains the list of
current unread messages. It appears when an incoming
message has not been read within the time period set by
the system administrator. Your system administrator can
configure MDB Fires to display the Message Reminder
pop-up window immediately each time you receive a
message.
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The Message Reminder pop-up window contains a list with
five columns. The following information is in each column:

Column Description
0 Contains icons for the types of messages in the list.
Position your cursor on an icon and a text box
(Type) appears identifying the message type.
' Contains icons indicating a message's priority.
o Position your cursor on an icon and a text box
(Priority) appears indicating the priority.

G Emergency priority

4 Urgent priority
4 High priority
@ Normal priority

¥ ow priority

Type Identifies the type of message.
Received Shows the date and time the message was received.
Description Provides a brief description of the message. This

description appears in the status bar.

The Message Reminder pop-up window has the following
action buttons:

Button Description

Read Displays the selected message.

Remind Later | Closes the pop-up window, but if you do not read
the messages within the time period set by the
system administrator, it reappears.

Close Closes the pop-up window. The pop-up window will
not appear again until you receive another
message.

Help Displays the help topic for the Message Reminder

pop-up window.

You can resize the Message Reminder pop-up window,
and you can move it to any location on your screen. Once
you set the size and location, the pop-up window always
appears at that size and location until you change it.

If more than one message is listed, use your keyboard
arrow keys or your mouse to select a particular message.

To read the selected message, press ENTER, double-click
your mouse, or choose Read.

To delete the selected message, press DEL, or choose
Delete [F2] .
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If you right-click your mouse on a message, a pop-up
menu is displayed. You can choose Open, Delete, or Mark
as Read from the pop-up menu.

Error Messages

The following error messages may appeatr:
Application Create

Application Load

Database Drivers Not Properly Installed
Database in Use

Invalid Protocol

Invalid Transport

Invalid Verb Parameters.

* & & & o o o

Related Topic
Working with On-Screen Notifications

Error; Application Create

This message appears when there is a problem loading
MDB Fires. Contact your system administrator.

Error; Application Load

This message appears when there is a problem loading
MDB Fires. Contact your system administrator.

Error; Database Drivers Not Properly Installed

The database drivers are not properly installed. Contact
your system administrator.

Error: Database in Use

The message database is currently opened exclusively by
another application, which prevents the maintenance
operation from occurring. This error is not serious and the
maintenance will be attempted again at the next restart of
the application.

If the error persists, contact your system administrator.
Error: Invalid Protocol

This message indicates that the chosen protocol is not
properly installed. Contact your system administrator.
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Warnings
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Error: Invalid Transport

This message indicates that the chosen network transport
objects are not properly installed. Contact your system
administrator.

Error: Invalid Verb Parameters

This message appears when a verb that requires
parameters has been called, and the passed parameters
did not match the verb definition. Contact your system
administrator.

The following warnings may appeatr:
+ Delete All Messages?

¢ Message Limit

¢ Message Limit Truncate.

Related Topic

Working with On-Screen Notifications

Warning: Delete All Messages?

If your system is configured to delete all received and sent
message when you exit MDB Fires, this warning appears
before MDB Fires automatically deletes them. If you
choose Yes, the messages are deleted. If you choose No,
the messages are retained.

Warning: Message Limit

This message warns you that you are about to exceed the
hard message limit for the number of messages you have
on your system. You should delete unwanted messages or
else they will be automatically deleted starting from the
oldest lowest priority messages.

Warning: Message Limit Truncate

This message appears when an automatic deletion has
taken place because the number of messages has
exceeded the hard limit. You should remove unwanted
messages or else more messages will be automatically
deleted starting from the oldest lowest priority messages.
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Using Sound Notifications
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Your system administrator can associate sounds with MDB
Fires events. For example, you could hear one sound
when an emergency message arrives and another when
you receive a dispatch. In some cases, the sound may
change based on priority. An urgent priority dispatch
message could have a different sound than a normal
priority dispatch message.

Note: For security reasons, an outgoing emergency
message does not have a sound associated with it.
Incoming emergency messages do.

Related Topic

Working with On-Screen Notifications
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Chapter 10. Working with Statuses

This chapter describes how to work with statuses.

Using the Busy Form

Use the Busy/Location form to change your status to busy
and to enter the reason for being busy. To display the
Busy/Location form, press CTRL + B or choose Main [F5]

and choose E Busy (B) from the Main Menu window.
To complete the form and change your status to busy, do
the following:

1. Select a busy code from Code.

2. In Nature, enter the nature of your activity.

3. In Location , enter where you will be while you are
busy.

Note: To change your status to busy without using the
Busy/Location form, choose Status [F9] to display
the Status Menu window. Choose Busy (B) and
your status becomes busy.

Sending an Out-of-Vehicle or In-Vehicle Status
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To change your status to out-of-vehicle, choose Out
[F11]. Your status changes to out-of-vehicle. The Out

(F11) button changes to In [F11] so you can quickly

choose ¥ In when you return to your vehicle. When you
choose In [F11], your status changes to in-vehicle and the
button changes to Out [F11] .

Another way to change your status to out-of-vehicle or in-
vehicle is to do the following:
1. Choose Main [F5].

2. Choose Out [F11] (1) or In [F11] (1) as applicable from
the Main Menu window.
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dispatches, 61 starting, 2
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incident history, 29 using the shortcut bar,shortcut keys, 8
incident inquiry, 29 using the toolbars, 6

invalid protocol error, 67 using the toolbars,buttons, 6

invalid transport error, 68 using the toolbars,shortcut keys, 6
invalid verb parameters error, 68 viewing dispatches, 61

in-vehicle, 70 warnings, 68

last car-to-car message, 19
location detail, 31

location inquiry, 31

logoff progress, 16

logon progress, 4

main menu, 10

MDB main menu, 10

menu windows, 10
message limit, 65
message limit truncate warning, 68
message limit warning, 68
message lists, 53
messages, 12
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next unread message, 54
night or day mode, 14
notefile, 32
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